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Summary

The purpose of this study was to investigate the relationship between an expert’s sex difference and
consensus-building communication from both the viewpoints of conversational content and management.
Questionnaire surveys toward female adolescence revealed that female experts used more “Gesture”,
“Harmoniousness” and “Brief response” than male and that male experts used “Fear appeal”, “Seriousness”
and “No sentence-final particle” than female when female adolescence recognized they reached consensus with
experts.

The results of one-way analysis of variance suggested that, in the viewpoint of conversational content, both
female and male experts used less “Fear appeal” than other factors. It also suggested that, in the viewpoint
of conversational management, female experts used more “Brief response” and “Confirmation of agreement”
and male experts used more “Brief response” and “Seriousness” than other factors. The results of this study
showed that female and male experts used the same conversational content but different conversational
management in order to reach consensus. It also revealed that both experts should choose their own gender
expressions because conversational management involved them.

Keywords : sex difference, consensus-building communication, conversational content, conversational
management, expert, gender expression
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